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Certification ofCPNJ Filing

Dated: Februar) 27.2010

QuantumShift Communications. Inc..
d/b/a VCOM Solutions

RE: EB-06-TC-060

STATEMENT OF JENNA BROWN

I. Jenna Brown. being the Director, Regulatory Affairs ofOuantumShift

Communications, Inc., d/b/a VCOM Solutions. a certified competitive local exchange

carrier. hereb) stale thaI I have personal kno\\ ledge that the compan) has established

operating procedures that arc adequate to ensure compliance \\ith the rules in -47 CFR

§§6-4.2009 (e). Pursuant to the instructions in subpart e. the attached stalement explains

how the company ensures it is in compliance with the rules.

February 27, 2010
Je na Brown
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STATEME T OF COMPLIA 'CE OF OPERATING PROCE DRES

As a maller of courst'. the compan~ provides each of its telecommunications

cUSlOmers with their rights to restrict the use of. the disclosure or. and access to their

Customer Proprictar) et\\ork Infomlation ("CPNI'') as follows:

•

•
•

•

•

•

A statement to thai effect is provided al least once per year 10 all the campan) 's

telecommunications customers. and complies with §64.2008 rules set forth in

Title 47 "Notice Required for Usc ofCustolllcr Proprietary Network

Information,"

In such statement, customers are gi\cn the choice to either "opt-in" or "Opt-oUL"

The information is submitted cleclronicall) to all customers.

Since the ccmpan) provides electronic billing and other electronic

correspondence to its customers. the compan) has an agreement in place \\ ith

each customer. \\hereb) customers ha\c consented to the electronic exchange of

infomlation bet\\cen the compan) and itself:

Pursuant to §64.2009. the compan~ has a ··place holder" in its computerized

system that indicates whether or not the customer has consented to the use of its

ePNI for purposes such as: access ofCPNI to address customer-initiated billing

inquiries. discussions of products and services for which the customer docs not

currently sllbscribe. but may be of usc to them.

Generally speaking. the company exerciscs the provisions contained under

§64.2008 (f) ··Notice Requiremenls Specific 10 One-Time Usc ofCPNI" in the

day -to-day course of its business. and this is accomplished by oral notificalion.

Due to the company's small customer base. and the nalure of its o\erall

operations. most telephonic exchange bel\\een the company and its customers is

usuall) initiated by the customer (for example: to inquire about a bill. inquire

about services. CIC.).



•

•

The compan) does not run ad\'Crtising campaigns. nor docs it hm c an~ affiliates

who pro... idc services other than those prO' ided directly by the compan) .

Additionally. the compan) docs not attempt 10 sell SeT\ ices ldephonicall) through

·'telemarketing'· efforts. Therefore. the company has no reason 10 illegally access

a customer or prospccti\c customer's CPNI in order to sell it services.

The company docs not engage in an~ t) pc of"" inback" campaigns: therefore. the

company has no rcasonlc access a fonner customer's CPNllor purpose oftryillg

to regain that customer"s business.


